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Vision

A caring society where people of all ages and 
abilities live to their full potential.

Mission

To help build a caring society by providing excellent health, social and 
housing services for veterans, seniors and other adults.

Values 

Caring  •  Respect  •  Integrity  •  Quality
Continuous Learning and Improvement  •  Teamwork  •  Accountability

Strategic Goals

 1  Broadmead Care Society will deliver excellent health, 
 social and personal care services to the people it serves

 2  Broadmead Care Society will have the organizational 
 culture and human resources needed to achieve its Mission,  
 Vision and Goals

 3  Broadmead Care Society will have the necessary financial  
 resources to maintain excellence in its current operations  
 and to achieve its Vision

 4  Broadmead Care Society will strengthen its reputation  
 for leadership in the healthcare sector, exceptional care and  
 innovative services

 5  Broadmead Care Society will pursue growth that increases 
 its service mix and delivery, organizational capacity and   
 financial strength
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Message from the Board and CEO

It has been a very dynamic year for Broadmead 
Care – a year characterized by organizational 

progress, change and growth.

The seniors care sector in BC is experiencing 
significant change. Most notably, there is a rapid 
process of consolidation occurring where large 
organizations are taking over smaller service 
providers that are no longer financially viable.

Broadmead Care anticipated this process would 
occur and years ago developed an organizational 
growth strategy in its strategic plan. Building new 
partnerships through organizational growth is a key 
element of our strategy to serve our community 
in a greater way, provide the highest quality care 
and services possible, create a more financially 
sustainable organization and ensure there is a 
vibrant non-profit sector providing health services 
in the South Island.   

In this context, we are pleased to announce that 
Beckley Farm Lodge merged with Broadmead Care 
on April 1, 2017. This merger is the resulting decision 
from a full year of close collaboration and careful 
review by our organizations. Beckley Farm Lodge 
has a proud legacy of providing quality residential 
care and adult day programs in the James Bay 
area for more than 30 years. We are delighted 

to have Beckley Farm Lodge join the Broadmead 
Care family of programs serving the South Island. 
Beckley Farm Lodge will continue to operate under 
the same name and Broadmead Care will continue 
to build on the Beckley Farm Lodge legacy of high 
quality seniors’ care.

In the past year we also received approval from 
Island Health to replace and expand Nigel House.  
This is the culmination of years of work between 
Island Health and Broadmead Care. The new Nigel 
House will be a beautiful new residential care 
home for adults with disabilities with significant 
care requirements who are not able to live in other 
care settings. You can read more about the project 
in this annual report.

We hope you enjoy this annual report and join us 
in celebrating the exceptional impact we had in 
our community this past year. We are fortunate 
and grateful for the steadfast support we have 
received from our staff, funders, community 
partners, volunteers and donors. Together, we are 
making a significant difference in our community.

Paul Morgan Dave Cheperdak 
Chair Board of Directors CEO
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VHC Clients, Bill R, Bill C and Michael.

Resident, Roy.

Our Programs

VETERANS MEMORIAL LODGE 
AT BROADMEAD
The Veterans Memorial Lodge at Broadmead is a 
225-bed, 24/7 residential care home for WWII and 
Korean War veterans and seniors; of the 225 beds, 
115 are reserved as Priority Access Beds for vet-
erans. Below is the resident profile for Lodge resi-
dents for 2016-2017:

• 30% of newly admitted residents stay less 
than one year 

• 108 admissions

• 55% male, 45% female

• Average age: 89.5 years

• Average age men: 89.6 years

• Average age women: 89.2 years

• Number of residents 81 - 90 years old: 68

• Number of residents 91 - 100 years old: 126

• Number of residents over 100: 5

• 77% have dementia  

VETERANS HEALTH CENTRE
The Veterans Health Centre provides health, social 
and recreational services for veterans living in the 
community to enable them to live at home as long 
as possible. Below is the profile of veterans who 
attended the program in 2016-2017: 

• Average number of clients per week: 154

• Average age of clients: 84 years

• Clients’ age range: 54 - 101 years

• There are two 99-year-old veterans 
attending the Veterans Health Centre 
that will turn 100 in the coming year.

Our programs serve some of the most vulnerable members of our community and it is our honour and 
privilege to care for them. Within these programs, Broadmead Care offers compassionate, person-centred 
care that helps people enjoy life to the fullest – regardless of circumstances that affect their health 
and well-being.
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Jodi, Activity Worker with Alisha, Nigel resident.

Beckley Farm Lodge.

NIGEL PROGRAM FOR ADULTS 
WITH DISABILITIES
The Nigel Program for adults with disabilities 
provides residential care for adults between the 
ages of 19-55. Nigel House is a licensed residential 
care facility with 26 beds and Harriet House is a 15 
bed step-down unit requiring complex care support. 
Below is the profile of Nigel Program residents:

• Average age of clients: 54

• Clients’ age range: 26 - 71 years

• 50% men, 50% women

Length of stay:

• 0 - 5 years: 35%

• 6 - 10 years: 8%

• 11 - 20 years: 42%

• 21 - 35 years: 15%

BETTER AT HOME
Broadmead Care continues to provide Better 
at Home services to seniors in Saanich and on 
the Saanich Peninsula with its partner agencies  
Saanich Volunteer Services and Beacon Community 
Services. Over the past year we enrolled 425 new 
clients. All volunteer services are provided at no 
cost to clients. 

• 49 people received 473 friendly visits

• 368 people received 2,240 drives  
to appointments

• 12 people received 20 yard work visits

• 11 people received 23 home repair visits

• 171 people received 2,022 housekeeping 
visits (charged on a sliding scale 
according to income)

We are grateful to the United Way of the Lower 
Mainland and the Government of British Columbia 
for funding this vital program to support seniors 
to remain in their homes as long as possible. We 
also appreciate our partner agencies and their 
committed volunteers and staff who connect 
seniors with their community in practical and 
meaningful ways. 

BECKLEY FARM LODGE
Beckley Farm Lodge is a 65 complex care residential 
care home with 24/7 nursing care. The Lodge has 
an Adult Day Program where clients can access 
an overnight respite program, a Community Bath 
Program for those having difficulty bathing at 
home and, an  Active Seniors Enjoy Life program 
that operates in two sites in the James Bay 
Community. All the outreach programs combined 
serve over 200 clients in the community. The Lodge 
also offers community lunch and supper meals 
for seniors.

Resident profile 2016-2017:

• 52.6% are over 85

• 2.1% are under 65

• 70.1 % are female

• 52.3%  have dementia

• 19 admissions

Adult Day Program:

• 37 clients per week, age range 70 - 102

ASEL - Outreach:

• 120 participants

Bathing:

• 21 clients per week, age range 61 - 102
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Quality of Care

The primary motivation of our work at 
Broadmead Care is to provide the best quality 

of care and services possible for our residents and 
clients – to “make every moment matter” for each 
person we care for. One of the most important 
sources of quality of care information available for 
residential care in Canada is the Canadian Institute 
of Health Information (CIHI). A couple of years 
ago CIHI launched the long term care section of 
its public health system performance reporting 
website called Your Health System. The following 
CIHI data is for the Veterans Memorial Lodge at 
Broadmead. The data indicates that the average 
age of residents at the Lodge is three (3) years older 
than the average in Canada and that our residents 
are frailer. Despite this significant difference in the 
age of residents, the quality of care at the Lodge 
is better than the average in Canada and reflects 

our commitment to exceptional care. The data 
demonstrates, for example, that Broadmead Care 
has very strong medication management practices 
that ensure residents are only receiving appropriate 
medications and also that we have effective pain 
management practices to ensure residents live 
as comfortably as possible. Furthermore, despite 
having one of the lowest rates of restraint use 
in Canada, the number of resident falls at the 
Veterans Lodge Memorial at Broadmead is similar 
to other jurisdictions in Canada. 

Refer to the table below that compares a number 
of key quality of care indicators at the Veterans 
Memorial Lodge at Broadmead compared to the 
Island Health, BC and Canadian averages. Although 
the average age at the Lodge is 3-4 years older 
than the Canadian average, the indicators illustrate 
a high quality of care.

QUALITY OF CARE TO ENSURE “EVERY MOMENT MATTERS”

*ADLs refers to Activities of Daily Living 
**Number is low as the residents who move into the Veterans Memorial Lodge at Broadmead are often dependant for mid-loss ADLs (ability to 
transfer self, walk or self-sufficient in locomotion). It is not expected their level of functioning will improve due to their complex health care needs. 

Further information is available on the Your Health System website http://yourhealthsystem.cihi.ca/hsp/indepth?lang=en#/.

Indicators Measured in % Veterans Memorial Island  
(2016 -3Q) Lodge at Boardmead Health BC Canada 

Improved or remained independent in mid-loss ADLS* 15.5** 34.7 33.2 30.6

Worsened or remained dependent in mid-loss ADLS* 29.2 34.5 31.4 29.7

Worsened mood from symptoms of depression 19.5 22.5 17.8 18.3

Taken antipsychotics without a diagnosis of psychosis 6.0 26.7 26.3 24.6

Has fallen 19.5 18.6 16.1 14.7

Worsened stage 2-4 ulcers 2.4 3.6 3.2 2.7

Daily physical restrains 1.4 8.8 8.8 13.3

Has pain 4.8 14.0 13.2 13.7

Worsened pain 8.9 13.4 10.8 10.5

Average age 89 85 86 86
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Andrea, Healthcare Worker with Ron, resident.

Accreditation with Commendation

Broadmead Care’s top priority is the quality of 
care and services we provide.  One measure we 

use to evaluate our organizational performance is by 
being an accredited health care provider. In Canada, 
Accreditation Canada is the primary accrediting 
organization for health care organizations. We have 
been accredited by Accreditation Canada for many 
years. “Accredited” status must be renewed every 
four years – this requires every aspect of Broadmead 
Care’s operations to be evaluated against almost 
700 national standards. In September 2016 two 
Accreditation Canada surveyors spent four days 
at the Veterans Memorial Lodge at Broadmead, 
Veterans Health Centre and the Nigel Program 
conducting this evaluation.     

The results of the accreditation survey were that 
Broadmead Care met 675 of the 689 national 

standards that apply to our programs and services.  
As a result, we have been awarded Accreditation 
with Commendation and our accreditation status 
has been renewed for 4 years. All of us at Broadmead 
Care are very proud of this result. Most importantly, 
it reflects the commitment of our organization to 
“make every moment matter” for the residents and 
clients we serve, and also reflects our commitment 
to excellence and ongoing quality improvement.



“This is the best place to work. The staff 
are so friendly and the atmosphere is 
great. Everyone puts their best foot 
forward to do well in their job for 
the residents,” says Jordan Bates, 
Support Services Supervisor. While 
Jordan arrived at Broadmead Care 
only two years ago, he has made an 
impact on the quality control through 
regular room and UV audits. Jordan 
works closely with his team to ensure 
every resident has a comfortable, safe 
and secure environment.
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Violeta, laundry worker.

Strengthening Leadership & Staff Engagement

The Management Team has been working with 
the Supervisorial/Leadership group to focus on 

improving leadership skills and staff engagement. 
One initiative is to strengthen the skills of 
management, supervisors and leaders in expressing 
appreciation for the great work staff do on a daily 
basis. The value of being appreciated improves 
relationships and increases job satisfaction. People 
will feel valued if it is personalized and is delivered 
in the language of appreciation preferred by 
the recipient.

In January 2017, the Leadership group attended a 
half-day workshop titled “Workplace Appreciation 
– Why Saying Thank-you Isn’t Enough”, facilitated 
by Denise Lloyd of Engaged HR. The workshop 
was based on the book “The 5 Languages of 
Appreciation in the Workplace,” written by Gary 
Chapman and Paul White. The authors define these 

languages as: Words of Affirmation, Quality Time, 
Acts of Service, Tangible Gifts and Physical Touch.  

Prior to the workshop, each participant completed 
the “Workplace Appreciation Inventory Assessment,” 
which identified each individual’s primary language 
of appreciation. Using this new knowledge, the group 
worked through individual and group exercises 
to demonstrate how to utilize these languages to 
display appreciation to and for our staff.

Feedback received from the workshop from 
attendees was very positive. It was enlightening 
to know that there are a variety of ways to show 
appreciation and that some of the ways we have 
shown appreciation in the past had little value to 
the majority of the participants. The Management 
Team and Supervisorial/Leadership group plans 
to continue to build on this work as we develop a 
formal Staff Recognition Program.

ENHANCING RELATIONSHIPS THROUGH WORKPLACE APPRECIATION



repacked before the end of the shift. “With 7 
Lodges, some days our job requires us to be a CSI” 
says Angela. “Every day can present a different set 
of challenges, whether it’s locating a missing item 
or trying to find a home for an unlabelled piece of 
clothing. But we all love our job, the staff and the 
residents are the highlight”.

It’s a game of mental math navigating your way 
through on average 2,000 lbs of laundry per 
day. The loads are brought down twice a day, 
one at 6:30am and then again at 10:30am. With 
3 washers and 3 dryers, the team is a tight knit 
group that is well-choreographed to ensure the 
carts are emptied; items are cleaned, folded and 
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Jie Zhang, LPN.

Shape Your Shift

Ongoing education for our staff is essential to 
maintain our commitment to exceptional care. 

Throughout the year, we offer a number of workshop 
and educational opportunities to ensure we are 
providing the best care possible for our residents.   

Shape Your Shift is one of the workshops provided 
for front-line Health Care Workers. Developed by 
our healthcare team, Kristi Osguthorpe, Megan 
Hiltz and Mike Ralph, the goal of the workshop is to 
review current best practice, learn from each other, 
improve communication skills, gain confidence in 
communication and, celebrate the care everyone 
provides for our residents.

The workshop started with a review of the 8 “A’s” of 
Dementia: Anosognosia, Amnesia, Aphasia, Agnosia, 
Apraxia, Altered Perception, Attention, Deficits, 
Apathy. Participants learned communication and 
approach techniques, discussed what to do 

“when things go wrong”, who, what and where to 
report responsive behaviours and how to “Make 
Meaningful Moments” for residents and staff.

The participants appreciated the ability to share 
ideas and learn from each other.  They felt validated 
for the hard work they do. Most reported they 
gained a “better sense” of the importance to stay 
calm and to ask for assistance from coworkers if 
needed. Overall, the front-line Health Care Workers 
learned the importance of being intentional with 
communication, approach, and body language 
which sets up a successful caring interaction with a 
resident who has dementia. 

Shape Your Shift workshops, along with other 
educational opportunities, equip our staff to make 
“every moment matter” through best practices 
to ensure consistent delivery of compassionate, 
person-centred care.

COMMUNICATING THROUGH MEANINGFUL MOMENTS



Working at Broadmead Care has 
brought Duran full circle. Born in 
Somalia, Duran immigrated to Canada 
in 1987 and loves it here. After years in 
the retail industry, Duran was looking 
for a change. She decided to volunteer 
at Broadmead Care as it reminded 
her of her grandmother. After only 
one year, Duran felt strongly about 
the organization and could envision 
making a difference as an employee. 
Twelve years later, Duran still has a 
smile on her face as she ports meals 
to the residents. When asked what her 
most memorable moment is, Duran is 
quick to reply “helping the residents.”
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Frank, volunteer with James, resident.

Supporting Resident Programs

Nigel Program volunteer Frances “Frank” 
Whysker joined our care team in August of 

2015. She began as a companion outing volunteer 
to take a male resident for walks on the Galloping 
Goose Trail.  

Quickly though, Frank realized that all of 
the residents at Nigel House are looking for 
companionship and assistance with daily tasks that 
most of us take for granted.  

When Frank enters the building, she has a brief chat 
with the residents in the sitting room by the front 
door; stopping to do small tasks for people that 
they cannot do for themselves before reporting in 
for her official assignment.

Frank has always volunteered with sports and 
school related events while raising her children.  
Now that they are off at university, Frank says 
“I’m retired and have time on my hands. It 
feels really good to help others. My life is so 
easy in comparison. I’ve learned a lot about 

VOLUNTEER COMMITTED TO CARE 
Kelly Sprackett, Volunteer Coordinator, BCS

accessibility through taking Nigel residents into 
the community.”  

Over her time with the Nigel program, Frank has 
increased her volunteer commitment and varied 
her roles. She has helped with special events 
and outings, and is now a volunteer appointment 
companion, supporting residents to get to 
community health appointments on handyDART.

“I love Nigel House. The staff are so caring. I’m 
really looking forward to volunteering in the 
new building. The residents deserve a bright and 
modern new home that that suits their needs.”

“I love Nigel House. The staff are so caring. 
I’m really looking forward to volunteering 
in the new building. The residents deserve 
a bright and modern new home that that 
suits their needs.”

– Frances “Frank” Whysker
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Enoia, resident and Cathy, spiritual care coordinator.

Chapel, VMLAB.

Spiritual Care

Someone once said that not all who loiter are lost. 
When I can, I like to loiter with intent.  You never 

know who you will encounter or what relationship 
will take shape. My role is often summed up in 
providing presence: whether it is welcoming 
someone new, accompanying someone who is 
dying or hearing about someone’s distress or fear. 
For me it is about developing relationships of trust 
and a space for soul care. Most Tuesday mornings, 
with the dedicated help of local churches, there is 
a time of worship in the Oak Room. Two Thursdays 
a month the local Roman Catholic Church provides 
Mass in the Maple Room. On Sunday mornings 
there is a hymn sing. When I put my “clergy garb” 
on or when we sing old familiar hymns or pray 
familiar prayers there are often meaningful and 
comforting memories that are evoked.  

But so much more happens day to day that is truly 
sacred. I often have the privilege to be with families 
when someone they love is dying and to try to offer 
them the support they need. Sometimes it is a hand 
held or it may involve scriptures or prayer. There is 
also the honour of hearing the stories of those who 

SPIRITUAL CARE TO SUPPORT RESIDENTS & FAMILIES 
Cathy Victor

live here and sharing some of those stories at the 
monthly Memorial Gatherings. Providing support 
to staff when the loss of beloved residents begins 
to weigh on them is also important. It is the cost of 
caring, and the caring I see is phenomenal.
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Rosamund, activity worker with Joyce, resident.

Aime, resident.

Creative Arts

The ability to leave their room and enter the 
art studio is a true pleasure for some of the 

residents. One resident in particular had never 
painted or been at all “crafty” throughout his 
entire life. Once he moved to the Lodge he was 
invited to come to the studio to “see what it was 
all about” and he has never left!  He reports feeling 
so welcome, always greeted with a smile and a 
laugh and having support to try all types of new 
painting styles. The studio helps him find meaning 
to his life, structure to his day, try new things he 
had never tried before in the past 9 decades and 
meet many new friends.

The Creative Arts Program is designed to allow 
veterans and residents to maintain or develop an 
interest in the creative arts, with assistance from 
the instructors. The instructors encourage and 
support the residents while they create beautiful 
pieces of art in spite of their physical, cognitive 
or emotional abilities. The Creative Arts studio is 
located in a bright, window-filled room right in 
the front foyer of the Lodge. It is open to all residents 
five days week and staffed by qualified instructors.  

FINDING EXPRESSION THROUGH CREATIVE ARTS
Martha McDougall

“My dad was a good provider when we 
were growing up but I never saw him paint 
or involved in any type of art project. Our 
family is absolutely delighted with the joy he 
has discovered in the art studio. We all have 
pieces of his art work hanging in our homes.”

– Daughter of Veterans Memorial Lodge at 
Broadmead resident



John, Nigel House resident 
with dog, Clover.

Sketch of new Nigel House.
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NIGEL HOUSE REDEVELOPMENT
Two years ago, BC Housing approached Broadmead 
Care and the three other non-profit organizations 
in the “Nigel Valley” (8 acres along Vernon Avenue 
between Saanich City Hall and Saanich Road) 
with the idea of redeveloping the entire valley to 
create a world class neighbourhood of housing, 
care and services with beautiful green spaces 
that would be integrated into the surrounding 
community. Since then, Broadmead Care has 
worked closely with BC Housing and these other 
non-profit partners to develop a new Nigel Valley 
Master Plan. The Master Plan was submitted 
to Saanich in October 2016 for the rezoning and 
subdivision approval process.      

The Nigel Valley Master Plan provides an exciting 
opportunity to redevelop Nigel House in an ideal 
community and location for the complex hard 
to house population it serves. The Master Plan 
involves some land swaps within the Nigel Valley 
area with Broadmead Care receiving an excellent 
new building site adjacent to Vernon Avenue in 
exchange for the current Nigel House site.  

This past year Broadmead Care received approval 
from Island Health to replace and expand Nigel 
House and is now finalizing an agreement to build 
a new $17 million, 41 bed residential care home 

for adults with disabilities with complex care 
requirements who are hard to house.

Given the urgent need to replace Nigel House, 
Broadmead Care is now well into the design 
development stage of the project and intends to
begin construction as early  
in 2018 as possible.  Nigel  
House residents will be able to 
remain in the current facility 
until the building is complete.

Broadmead Care is excited 
to be part of what will 
become one of the 
more significant land 
developments for 
health and human 
services currently 
taking place in 
the Province 
of BC.

Organizational Growth
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Beckley Farm Lodge.

“People here are a little bit forgotten. They’ve had 
hard lives. They’ve had the deck stacked against 
them. More than anything, that would be a good 
reason to help—because they haven’t had easy 
lives and it’s no fault of their own.”

– Rob Richter, Recreation Therapist 
at Nigel House for 20 Years

NIGEL HOUSE REDEVELOPMENT 
CAMPAIGN
With your support, together we can create a home 
for those who live at Nigel House that will give 
them the comfort, dignity and care they need to 
live their lives to the fullest.

Of the $17 million cost of the Nigel House 
Redevelopment, Broadmead Care needs to raise 
$2.5 million to bring our vision of a new home for 
Nigel House to life.

Help us take the first step to building a new Nigel 
House. Your donation will help us make the vision 
of a better life for the people living at Nigel House a 
reality, and will help us realize the vision of the entire 
Nigel Valley Project as a remarkable community of 
care that will be a landmark for health and human 
services in BC. For more information call Mandy at 
250-658-3226.

BECKLEY FARM LODGE JOINS BROADMEAD CARE

Years ago Broadmead Care developed a growth 
strategy that is a key part of our Strategic Plan.  

The purpose of this growth strategy is threefold:

 1 to enable Broadmead Care to advance its  
  mission and serve the community in a 
  greater way;

 2 to have the resources and capacity to provide 
  care and services that are of very high  
  quality; and

 3 to ensure Broadmead Care remains financially 
  strong and sustainable.

This past year Broadmead Care took a significant 
step forward in its growth strategy. We are delighted 
to announce that on April 1st, 2017 Beckley Farm 
Lodge officially merged with Broadmead Care. We 
are proud to have Beckley Farm Lodge become 
part of the Broadmead Care family of programs 
serving the South Island. Beckley Farm Lodge has 
a strong legacy of providing high quality care and 
services for seniors in the James Bay community 
for many years. The Lodge provides residential 
care, an adult day program and a mobile adult 
day program. Beckley Farm Lodge will continue to 
operate under the same name, but is now under 

the umbrella of Broadmead Care Society, rather 
than its own society.  

Broadmead Care will continue to build on Beckley 
Farm Lodge’s proud legacy of quality services and 
will ensure that the Lodge continues to serve our 
community for many years to come.
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Financial Performance

At Broadmead Care, we are committed to demonstrating the highest levels of financial responsibility 
to ensure the sustainability of exceptional care for the clients and residents we serve.

FISCAL 2016/17 REVENUES AND EXPENDITURES (UNAUDITED)

*Donations used for resident care and support; 
total cash and in-kind donations received were 
$604,493 (2.5% of total revenue) with $373,232 
deferred for future expenditures.

Note: A complete set of our audited financial 
statements is available by calling 250-658-3201.

 2017 
REVENUES BY SOURCE ($000s)

Island Health Authority . . . . . . . . . . . . . . . 14,565
Residents . . . . . . . . . . . . . . . . . . . . . . . . . . .  6,185
Veterans Affairs Canada . . . . . . . . . . . . . . .  2,302
Fees for Services & Other  . . . . . . . . . . . . . . . 379 
Investment Income/Loss  . . . . . . . . . . . . . . . . 241
Donations*  . . . . . . . . . . . . . . . . . . . . . . . . . . . 231
BC Housing  . . . . . . . . . . . . . . . . . . . . . . . . . . . 182

Total 24,086

EXPENSES BY CATEGORY

Resident Care  . . . . . . . . . . . . . . . . . . . . . . 14,920
Resident Support  . . . . . . . . . . . . . . . . . . . . 3,599
Plant Operations . . . . . . . . . . . . . . . . . . . . .  2,979
Administration  . . . . . . . . . . . . . . . . . . . . . .  2,413
Deferred VAC Revenue . . . . . . . . . . . . . . . . . . 149

Total 24,059
Net Income before amortization  . . . . . . . .  27

Amortization of Property & Equipment (Net) . .  293

Net Income after amortization (266)

Island
Health

Authority
62%

Residents
26%

Veterans
Affairs Canada

10%

Investment
Income 1%

Services
& Other

2%

BC Housing 1%

Donations 1%

Resident Care
61%

Resident
Support

15%
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Operations

12%

Administation
12%
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VAC
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12%

Amortization
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Murray Edwards has been a long-time friend 
and donor to Broadmead Care. As a veteran, 

he would visit a number of friends and colleagues 
at the Veterans Memorial Lodge at Broadmead. “I 
was very impressed with the positive remarks about 
Broadmead Care and especially the staff” says 
Mr. Edwards, “never thinking that a time would come 
when I would be echoing those same sentiments.” 

Following a stroke at the age of 95, Mr. Edwards 
moved to the Lodge. And despite some mobility 
loss, he is still very active and an avid writer 
spending many hours reading and writing in one 
of our libraries.

The “Make Room” Campaign is a project supported 
by Mr. Edwards. The Lodge is his home, and the 
staff and volunteers at Broadmead Care work hard 
every day to ensure Every Moment Matters for 
Mr. Edwards and all our residents. Your support 
today will ensure for years to come that our 
residents have a home in which they will take great 
pride and comfort. 

With only 50% rooms left to fund, we invite you to 
join those who have already contributed. With your 
help, we can reach our goal and start the renovations. 
The cost to renovate one room is $1,600. Every gift 
makes a difference, no gift is too small. For more 
information call Shannon at 250-658-3274.

“Make Room” Campaign

me of my grandparents.” Debbie’s philosophy of 
care is to treat every person as if they were part 
of your family, to provide for them as she would 
want for herself – to be treated as an individual. 
“Working at Broadmead Care is an environment 
where you learn something new every day.”

The interaction with the residents and families is 
the highlight of Debbie’s day. As a Licensed Nurse 
Practitioner, Debbie works closely with a team 
of healthcare workers, doctors, pharmacists and 
other departments directly related to resident 
care. “The residents are such special people with 
fascinating histories,” says Debbie. “They remind Debbie pictured with colleague, Sonia.
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Your support has made a tremendous impact 
on the lives of the residents at the Veterans 

Memorial Lodge at Broadmead and at Nigel 
House. Through our Every Moment Matters 
Campaign, your contributions were directed 
towards the area of greatest need, such as blanket 
warmers, adaptive clothing, specialized equipment 
and programs.  

Providing 24-hour care for hundreds of veterans, 
seniors and adults with disabilities every day 
requires community support. Government funds 
cover the basics - extras like overhead lifts, beds, 
mattresses, creative arts, music programs, spiritual 
care and gardens are supported by kind-hearted 
donors like you. 

“As a family, we decided to buy a blanket warmer.  
We knew it have an impact on many of the 
residents and provide them with comfort.” Elaine, 
resident family member.

Thank You for making every moment matter! 

TOTAL DONATIONS RECEIVED BETWEEN 
APRIL 1, 2016 TO MARCH 31, 2017: $612,271

The Impact of Your Donation

Broadmead Care
Every Moment

MattersRoom
Furishings

Gifts
in Kind

Equipment
Replacement

Fund

The Lodge
Area of

Greatest
Need

Programs
Creative Arts,

Music & Memory

Nigel House
Every Moment

Matters

Nigel
House

Redevelop-
ment

Karen, Nigel resident.
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Pictured with fellow board member Daphne Goode, Sharlene poses with long-time benefactor, Rudi Hoenson who inspired her gift of giving.

Ensuring the clients of the Broadmead Care 
Society continue to receive excellent care for 

years to come is the expectation Sharlene Smith 
has of her Legacy Gift to Broadmead Care. Through 
an endowed life insurance policy, Smith has 
ensured that her contribution to the residents will 
continue long into the future.  

“Making a Legacy Gift allows me to make a 
significant contribution to an organization I care 
about,” says Sharlene Smith, former Board Chair, 
Broadmead Care Society.

Smith’s past experience with BCS and her faith in 
the organization are the underlying reasons why 
she included BCS in her financial giving plans. She 
experienced significant growth and satisfaction 
while on the board of directors. In addition to 
giving back for years to come, her gift is also a 
way of recognizing the contributions made by 
the veterans and seniors who are served by the 
Broadmead Care Society.

Sharlene Smith is a nationally accredited public 
relations practitioner educated in public relations 
and business administration, with extensive board 
governance experience. She established her own 
communication management consulting business 
in 1997 after a 20-year career in communications 
and management in senior positions in B.C. and 
Saskatchewan. Sharlene’s expertise was sought 
after for a position on the board of directors for 

Broadmead Care. That was in September 2006 
and after 9 years, and two terms as board chair, 
Sharlene is proud of the people she has served and 
served with, and Broadmead Care’s contribution 
to the community.

When asked why Sharlene joined an organization 
she knew nothing about, Sharlene shared that she 
was very impressed with the overall management, 
strategic planning framework and board 
governance practices. While there are many 
memorable moments during Sharlene’s tenure 
on the board, she’s proudest of the methodical 
plan for organizational growth that supported 
the merger with the Nigel Services for Adults with 
Disabilities Society in 2009. The merger was well 
thought out and executed, and the residents of the 
Nigel Program benefited from enhanced services 
and facilities. 

LEGACY CIRCLE
The Legacy Circle honours those who have 
generously made provisions for a future gift 
through their will, life insurance or other financial 
planning vehicles. 

• Anonymous

• Beverly Francis

• Aliya Harris

• Lucille Ross

• Sharlene Smith

Leaving A Legacy
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PATRON ($100,000 and up)
Rudi Hoenson

HEROS ($25,000 and up)
Victoria Foundation

BELIEVERS ($10,000 and up)
Royal Canadian Legion #91  

Prince Edward Pacific*
Royal Canadian Legion #37  

Poppy Fund
Victoria Remembrance Day 

C’te-Poppy Fund*

SUPPORTERS ($5,000 and up)
Joan Bekius
Bonnie Campbell and Frank Wright
Delorus Dailly
John and Olivia Eddy
Wilfred D. Harper
Bohdan Kostiuk†
Malahat Legion Poppy Fund
Royal Canadian Legion #52 Kamloops
St. Anthony’s Clinic Pharmacy
Suburbia Studios Ltd.

PARTNERS ($2,500 and up)
Angel Accessibility Inc.
Army Navy Airforce Ladies Auxiliary*
Doris Boileau†
Linola Calve†
Country Grocer
Elizabeth Davis
Brenda Dunkley
Sandra and Darryl Fedorak
Mary Greenhough
Hear - Central Saanich 

Hearing Services
Sandra Levy
Lockheed Martin Canada Inc.
Barbara Fay Mace
Cheryl Maher
Naval Officers Association of Canada 

Endowment Fund
Peninsula Co-op
Rotary Club of Royal Oak Centennial

Royal Canadian Legion #8 Poppy Fund
Royal Canadian Legion #171 

Ladies Auxiliary
TELUS Community Affairs 

- Team TELUS Cares
Victoria Foundation 

- Pinch Family Trust Fund
Victoria Foundation 

- Miles Hadham Nicholl Fund
Graham and Roberta Ward*

ADVOCATES ($1,000 and up)
Scott Aitchison
Gordon Alston Stewart†  

and Joan Alston-Stewart
Bell & Company
Robert Beveridge
Denise Bezanson Dixon
John and Joan Carleton
Beverley Carr
William Chandler†
Rene Chave
Christine Clark
MGen (Retd) Wendy A. Clay*
Murray Edwards*
Kent Foster
Linda Grist
Vicki M. Hall
Aliya Harris*
Geraldine Hinton
Lucille Hollands
Daphne Hughes
Sarah Kirzinger
Knights of Columbus, Saanich 

Peninsula Council #9703*
L3 MAPPS
Frank Lenk
Mackenzie Financial Corporation
Ruby McGowan
Cdr (Retd) Michael F Morres
Dan and Connie Munro
National Association of Federal 

Retirees Sidney
Don and Leslie Park
Cdr (Retd) Heather Parry 

and Michael Parry

Orma Paton
RBC Foundation
Royal Canadian Legion  

- Ladies Auxiliary #281
Royal Canadian Legion #10
Royal Canadian Legion #11 Trail
Royal Canadian Legion #127 Public 

Service*
Royal Canadian Legion #173
Royal Canadian Legion #227
Royal Canadian Legion  

- Ladies Auxiliary #76
Royal Canadian Legion #171 

Ladysmith
Royal Canadian Legion #54 

- Poppy Fund
Royal Canadian Legion #54 Sooke
Royal Roads University
Thom Russell
Donald Saunders
Gary Shade
Marilyn Shade
Patrick Shade
Verna Sheppard
Arthur Sutherland
Irene Swailes
Thales Canada Inc.
Victoria Pythian Benevolent Society
Major Stanley G. White

CONTRIBUTORS ($500 and up)
Alan Lowe Architect Inc.
Adm (Retd) John Anderson
Ansems Canada Inc
Leslie Bambury
Paul Bennett
Dianne Blair
Anonymous
Luella M. Buchanan
C2C Uniforms
CFB Esquimalt - Wardroom
CFB Esquimalt Chief and Petty 

Officers’ Mess
David Cheperdak
BGen (Retd) James Cotter
Frances Curry
Donna Curtis

We are extremely grateful to all those who made an investment into Broadmead Care. The support we 
received from members of our community including, residents, family members, friends, corporate 

groups, service clubs, family and private foundations and 3rd party event organizers was tremendous. Our 
gratitude is beyond measure for the heartfelt contributions they made in support of our programs. 

OUR GENEROUS DONORS
Thank You to our donors and community partners who made a contribution between 

April 1, 2016 and March 31, 2017.

†Denotes deceased. *Denotes 10 years of giving.

Recognizing You!
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MGen (Retd) Thomas F. de Faye
Firm Management Corporation
Carole Forster
Bette French
Jerry and Catherine Frewen
Michelle Gagnier
VAdm (Retd) Gary Garnett 

and Jill Garnett*
VAdm (Retd) Robert George 

and Lois George*
Anonymous
Anonymous
RAdm (Retd) Roger Girouard
BGen (Retd) Joseph E. L. Gollner 

and Christine Gollner
Jim Gower
Peter and Mary Guild*
Paul Hamilton
Tydon Homes
Estate of William Howarth†
Walt Hundleby
Interactive Venture Partners
Island Temperature Controls Ltd
Hilary Jaeger
Mark Jess
Margaret Kavanagh
Kenny Holdings Inc
Karen Kobierski
Tony Konopski
Maj (Retd) David Letson*
David Long
Christine Lowe
Fred N. MacDonald
Charles A. MacLean*
Tom and Irmgard Martin
John McCarthy
Jack McKernan
Sean Midwood
RAdm (Retd) Russell D. Moore*
Paul Morgan
Elaine Morton
Gail Neuman
Marjorie Niblock
Valerie J. Noyes
Audrey Phillips
Adm (Retd) Tyrone Pile 

and Debra Pile
Provincial Employees Community 

Services Fund*
Queens Own Rifles of Canada Assoc.
Rick and Judy Roger
Royal Canadian Legion #257 

Ladies Auxiliary
Royal Canadian Legion #259 

Poppy Account
Royal Canadian Legion #49 

Mt Arrowsmith
Royal Canadian Legion #56
Wendy Seward
Lawrence Smith*
VAdm (Retd) Charles Thomas 

and Maxine Thomas

James Trick
United Way
Edward Vanstone
Dr. Judith Vestrup
Victoria Foundation - McKerrell
West Shore Lions Gaming Acct
Western Medical Contracting
Robert Yanow
Marjorie Yeats

FRIENDS (Up to $500)
Margaret S Allen
Roy M. Allen
Jason Anderson
Georgia Andrews
Debra and Patrick Antiphon
Anna Arguin
Valerie A. Armstrong
ASL Environmental Sciences Inc.
Athlone Travel
Kathleen J. Baan and 

Duncan W. Meiklejohn
Leonie Bablitz
Leslie Backhouse
George Baker*
Erin Bambury
Mary Barker
Victor Barwin
Donny Bate
Gregory Beaulieu
Hank Bekkering
Kevin Bell
Robert and Anne Bell
Glenn Bell
Kevin Bell
Jessica and Justin Bell
Roy and Peggy Berg
Ryan Bicknell
Phil Birosh
Cdr (Retd) Philip and 

Mrs Dorothy Bissell*
Vivian Blyth
Doug Bobolo† and Elaine Bobolo
Deborah Bocking and Emilio Soda
Kevin Boothroyd
The Bottle Depot
Florence Boylan
Anonymous
Margaret Bramley
Niels Bredewoud
Kevin Britt
Broadmead Area Residents’ 

Association
VAdm (Retd) Nigel D. Brodeur 

and Anne Brodeur*
Paula Brown
Edward Brown†
Gary Brown
BGen (Retd) Archie Brown 

and Norah Brown
Frank Bruce
Jill Bruce
Daniel Bryant
Col (Retd) Stanley Brygadyr
William and Carol Buchan

Ronald and Veronica Butcher
Jeffrey Byam
LGen (Retd) V Michael Caines
William Caldwell
John Calvert
Barry and Barbara Campbell
Brooke Campbell
William and Peggy Capek
Captain (Retd) Kevin Carle
Cascades Recovery Inc
Donald and Sybil Cathcart
Kathryn Catterill
Peter G. Chance
Garry Charlton
Chief & PO Officers Veterans 

Assistance Society*
Doris Chiu
Dr. John A. Chomyn
Earl Clark†
Margaret and Edward Clark
Dr. Fred Clinckett
Adair Close
Janet Clothier
Ellen Coates
Allen and Karen Coates
Norma Coell
David Collins
Susan Colonval
Patricia Copp
Larry and Beverly Corbett
Lyle Coulter
Lynn Cousins
Lynda and Timothy Cox
Lorraine Crawford
Robert Cronin
Cmdre (Retd) James M. Cumming
William Currie
Robert Curtis
Wayne Dalby
Edward Danielsen
Davies and Davies
Thelma and Arthur Davies
Michael Davis
Allan D. Day
Rob Degros
Bob Desmarais
Diana Dewar
Hugh and Lesley Dobbie
Garry Dobbie
Sharon Domoney
VAdm (Retd) Bruce Donaldson 

and Gina Donaldson
Commodore (Retd) Jan Drent*
Lillian Droppo
DRS Technologies Canada Ltd
Rita and Robert Drummond
DuMoulin Financial
Barbara Duncan†
Jane Dunkerley
Jane Dunphy
Doreen Edwards
Donald J. Elder
Heather Empey
Helen Evans and E. R. Evans
Ruth Farrow
Elaine Farwell

†Denotes deceased. *Denotes 10 years of giving.
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†Denotes deceased. *Denotes 10 years of giving.

Tony Fathers
Lois Fernyhough
Peter Fieger
Marlene Filipchuk
Ilene Finlay
William Finlay
MGen (Retd) Ed Fitch 

and Sharon Fitch
Anonymous*
VAdm (Retd) Jean-Yves Forcier  

and Betty Forcier*
Calvin Foss
Gail Fowles
Arthur Fraser
Ina Fryer
John Gabel
Melba and William Gabel
Lori Gabrielson
Jordan Galpin
I. June Gamble
Violet J. Gerow*
Anonymous
Rick J. Gilleland
Reginald Gillis
Lorna F. Gleason
Margaret Godfrey
Daphne Goode
Dr. David Goodenough
Colleen and George Goossen
Gary G. Graham
Brian P. Graham*
Robert and Betty Grant
Dr. Larry and Paula Green
Thomas and Irmgard Green
Greenwood Maritime Solutions Ltd.
Florica Grosu
Diane B Guy
Elizabeth Hall
Maureen and Stanley Hall
Michael and Joan Hall-Patch
BGen (Retd) Jim I. Hanson
Christine and Darren Harbord
Evelyn Hardie
Donald and Sylvia Hatfield
John and Patricia Heggie
Hans and Barbara Hendel
BGen (Retd) Michael Heppell
Jan and Ladislava Hermann
Barbara Hewton
Stella Higgins*
Sharon Hnatiuk
Gillian Hodge
Bob and Gail Hollingshead
Peter Holmes
Sylvia Holyhead
Dr. Judith Hooker Inc.
Victoria Hooks
David Howe
Joyce Huff
Joyce and Alvin Huffman
Audrey Hughes
Evelyn R. Hughes
Grant C. Hughes
Miriam Hughes
Aaron K. Hui
Donna Ing

Robert Ingves
Yeiji Inouye
InTime Solutions Inc.
Col (Retd) Leonard Jenks
Greg Jenson
Jacqueline Jenson
Margo Jesney
Muriel Joesbury
Harold Jonas
Mary Jones† and Darrell Jones
Jones Emery Hargreaves Swan*
Sylvia A. Kerr
Emam and Paula Khan
Gary and Deborah Kirk
Beverly Kitchen
Thomas and Anne Klinko
The Korea Veterans Association of 

Canada*
Cheryl Lake
Doris Lam
Shelley Langille
Grace Lawton
Robert and Shirley Lee
Phillip Leigh*
Annabel Mary Leja
Angela Leong
Virginia Leong
Chief Petty Officer (Retd) Ken Levert
José Lindenberg
Mac Logan
London Life Insurance Company
Catherine and Richard Lorette
Alice Lou
Archie R Louis
Alan Lowe
Jay Lucas
Lumberworld
Glen and Janice MacDonald
Cdr (Retd) MacGregor F. MacIntosh
John MacKenzie*
Hugh Mackenzie
Evelyn and Bruce MacMillan
Kay MacNeil
Helen Maddeaux
Iris Madore
Esmond Mah
Joyce Mann*
Peter Marrs
Don and Joan Martin*
Robert McConnachie
Mary L. McDonald*
Ruth Anne A. McDougall
Steve and Barbara McKerrell
Linda McLaughlin
G. Bruce McMorran
Carol Meiklejohn
Allan and Wendy Mikalishen
Stan and Darlene Miller
Jill Milne
Ronald and Sharon Minchin
Velma Minckler
Rodger Miners
Joan P. Mitchell
Kirk and Anne Mitchelmore
Knut Moeskau
Col Andrew and Daphne Moffat*

William and Sandy Moncur
Claudia Montgomery
Joan Morrey-Jones
Randy Morriss
Sandra Moss*
Jean and Frank Mowat
Robin Muir
Franklin and Nancy Murphy
Jane Murphy
Robert Daniel Murphy
Larry Murray
Nancy Murray
Frank Myers
Leslie and Irene Neat
Linda Neilson
Shirley Newell
Joanne Nicholson
Steve Nicol
Barry O’Donnell
Wendy O’Dwyer
Audrey Ord
Michael Oswell
Douglas and Jane Palmer
Harold Palmer†
Valerie Parker
James C. Parker*
Sheridan and Gwenneth Patterson
Dr. Kirk Patterson
Dr. Thomas Pedersen
Carol Marie Pendray
Dorothy Penney
Lillian Penton
Ken and Pat Perry
Jean Peters
John and Yvonne Pigott
Rose Pils
Diana Pine
MGen (Retd) Herb Pitts and  

Mrs Marianne Pitts*
Shaunessey Pollen
Merv Porath and Dr. Marion Porath
Zdenka Princic
RSM (Retd) Gordon J. Quan 

M.M.M.(1) C.D.
Robyn Quinn
RaceRocks 3D Inc.
Maisie Rainey
BGen (Retd) Murray Ramsbottom  

and Jacqueline Ramsbottom
Derek Rand
Dorothy M. Randall
Raymond James -  

Siluch Hill Investments
RCL Ladies Auxiliary #160
Karen and Robert Rebitt
Liliane Gendreau Reid
Thelma and Allan Riach
Agnes Richardson
Ronald and Alexandra Rickards
Patricia and Gordon Riddell
Sherry Ridout
Isabella Rippon
Alce Robertson
Dr. Duncan Robertson
Patricia Robertson
Bruce Robinson
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Sherri and Darwin Robinson
Etienne Rocheleau
Lewis Rogers
Derek R. Rolt
Michael Rooksby
Joel Rosenberg
Lucille E. Ross
Hugh and Patty Ross
Shirley A. Ross
Royal Canadian Legion Branch 293 

- Ladies Auxiliary
Royal Canadian Legion #164
Royal United Services Institute of VI
Royal Canadian Legion #91  

- Ladies Auxiliary
RWG Consulting Ltd
Elizabeth A. Rymes
Richard Savard
Sawyer Sewing Centre
Dorothy Anne Scott
Jason Scriven
Seaspan International Ltd
Mark and Stacy Sherman
Margaret Shulhan
Eric and Anne Simmons
Thelma Simons
Patricia Simpson
Stan Sipos
Robert Skinner
Melinda and Roy Slater

Scenery Slater
John Smith
Sharlene Smith*
Hugh and Iona Sparrow
George Spicer
Kelly Sprackett
Betty Spry*
Victor Stanker
Phillip Steele
Anonymous
Lorna Steer
Phil and Janice Stel
Hilda Stevens
Mohinder Stewart
Rick Stewart
MGen (Retd) Robert Stewart
Kenneth and Lynette Stofer
John and Olga Strand
Marlene Summers
RAdm (Retd) Ken Summers 

and Joanne Summers
John Sutherland
Shelly Sutherland
Mary Sutton
Dorothy Swift
Beryl Tanner
Mark and Margaret Taylor*
Alan Thomson
Dree Thomson-Diamond 

and Randy Diamond

Dr. Barbara Adams
Stewart Arnold
Leonard Beck
Ray Charlton
Earl Clark
Walter Curry
John Davis
John Dunkley
Tom Dunphy
Wayne Dunphy 
Mr. Fitchett 
Chris Gabrielson
Maury and Maxie Hundleby
Julia Hall

Erin Bambury

Thomas Hassett
Midge Jenson
Dorothy Kerr
Ruth Kobierski
Irv Little
Ronald Morriss
Charles Morton
Violet Murray
Graham Park
Marjory Pedersen
Edward Percival
Derek Rand
Allan Riach 
Dr. Frank Roseborough

North Clark and Tanus Rutherford

Richard Samson
Austin Schnarr
Gail Seward
Marjorie Shade
Robert Sheppard
Harold Simons
Gene Smith
Robert Swailes
Walter Thomson
Peter Uganecz
Winona Wood
Lorne Wotton

Tom Hartley

Marcia Thorneycroft*
Georgia Thorneycroft
Ian Thorpe
Roderick Todd
Richard Town
United Way of Greater Toronto
Joan and John Van Schaik
Rosalee van Stelten
Vancouver Island Aircrew Assoc.
Doreen Veronneau
Victoria Foundation-Randy Diamond 

and Dree Thomson-Diamond F
George Wagg
Annette Walls
Debbie Warden
James W. Warr
Elizabeth Watanabe
Donal and Audrey Watson
Donna Weidman
Kenneth and Lyn Weller
Therese Whelan
Larry Whitehead
Irene Wilson
Frederika Wolff von Wulfing
Elaine Wotton
Ethel Wotton
Mary Wright
Susan Yule

COMMEMORATIVE GIVING

Tribute/Memorial Giving acknowledges a special loved one who 
has touched your life. At Broadmead Care, Memorial Giving 

often acknowledges gifts that were made in honour of special loved 
ones who have left us after receiving care in one of our facilities. 
These exceptional individuals had gifts made in their honour between 
April 1, 2016 and March 31, 2017.

GIFTS WERE MADE IN MEMORY OF…

GIFTS WERE MADE IN HONOUR OF…

Every effort has been made to ensure accuracy of this report. If by chance we have missed your name 
please let us know by calling either Shannon at 250-658-3274 or Mandy at 250-658-3226.
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Edward, Lisa and James on the course.

On May 12, 2017, over 150 golfers and friends 
to the Lodge came out in support of our 

“Make Room” Campaign and the 14th Annual 
Broadmead Care/ Commissionaires Charity Golf 
Tournament. Despite some hit or miss weather, the 
day was a great success raising $100,000 towards 
the campaign in which we aim to renovate all 229 
rooms at a cost of $366,400 or $1,600 per room.  
The combined participation of everyone who 
contributed in one way or another will enable us to 
renovate approximately 62 veterans’ and seniors’ 
rooms, contributing to the comfort, safety and 
well-being of the residents at the Lodge. 

Gifts towards our tournament also came from 
our residents and families who, although not 

$100,000 RAISED IN SUPPORT OF OUR VETERANS & SENIORS 
AT THE VETERANS MEMORIAL LODGE AT BROADMEAD

able to come out and golf, took part in the 
$30,000 Matching Campaign that Rudi Hoenson 
so generously offered to the fundraising efforts. 
We are truly grateful for all the support that came 
from on and off the course that day.

The Charity Golf Tournament started out as a 
unique and fun way to raise funds. Over the 
years, through the hard work of our dedicated 
group of volunteers, it has grown to become a 
major fundraising platform for the Lodge. We 
are so thankful to all of our sponsors, donors, 
participants and volunteers for their support of 
our event, and we look forward to seeing all of you 
next year!

Our Annual Golf Tournament



We are proud to partner with the 
following care delivery leaders 

to ensure the best for our 
residents and clients.

UWLM 
Saanich Volunteer Services Society (SVSS) 

Beacon Community Services

Broadmead Care has been fully accredited by 
Accreditation Canada since 1989. In September 
2016, our society once again received a four-year 
Accreditation with Commendation (2016-2020). 
Exceptional Care, Exceptional People is the phrase 
that embodies Broadmead Care’s commitment 
to excellence. Maintaining accredited status is 
one key strategy our organization uses to ensure 
we maintain this commitment in a consistent and 
evidence-based manner.

2016-2017 
BOARD OF DIRECTORS 

Paul Morgan 
Chair

Robert (Bob) Cronin 
Vice-Chair

Chris Carter 
Treasurer

Wendy Clay

Bob George

Daphne Goode

Ramin Kapil

Rebecca Johnson

Michael Morres

Heather Parry

Bob Pearce

Carol Pendray

Robyn Quinn

Judith Vestrup

MANAGEMENT 
TEAM 

David Cheperdak 
Chief Executive Officer

Laurie Macdonald 
Director of Support Services

Denise May 
Director of Human Resources

Rick Nelson 
Director of Finance and 

Information Systems

Jim Oldnall 
Director of Care

Mandy Parker 
Director of Development



Join us in supporting the veterans, seniors and adults with disabilities in our community. 
For more information about how you can make a difference, reach us at:

4379 Chatterton Way, Victoria BC  V8V 4Y7 
Tel: 250-658-3220  Fax: 250-658-0948 

www.broadmeadcare.com


