
Spiritual Care 
Services
Committed to your wellbeing

SPIRITUAL SUPPORT HOURS
For information about Spiritual Care Hours, please 
email our Spiritual Care Coordinator, Francis Welch, 
at the information below.

SPIRITUAL CARE OFFICE 
• In the front entrance, facing Reception, turn 

left and walk to the first hallway on your right, 
across from the Oak Room.

• Turn into this hallway (towards A3), and bear 
left. 

• Enter the second door on your left (just past the 
Volunteer lounge), and the Spiritual Care Office 
is the first office on your left.

CONTACT  
Chaplain Francis Welch
Email:  Francis.Welch@broadmeadcare.com
Phone: 250.658.3217

VETERANS MEMORIAL LODGE
4579 CHATTERTON WAY
VICTORIA, BC   V8X 4Y7
www.broadmeadcare.com



WHAT IS SPIRITUAL CARE? 
At some point, especially in times of change, loss, 
grief or distress, we all face questions of meaning 
and hope. 

Broadmead Care’s Spiritual Care Coordinator is here 
to offer a listening ear, pastoral presence, comfort, 
sacraments, rituals, and prayers, when requested.   

We acknowledge the diversity of faiths and spiritual 
backgrounds in our community, and we wish to 
provide the support and resources you might need.

Chaplain Francis Welch works in collaboration with 
social workers and other health professionals at 
Broadmead Care, as well as local faith leaders.

WHO AND WHAT IS IT FOR?
Spiritual Care is intended to support the spiritual 
wellbeing for everyone including: residents, their 
families, veterans, staff, and volunteers.

• Provides counselling and support if needed.

• Resources for spiritual, religious or grief.

• Assist to contact community clergy and 
religious leaders.

WEEKLY WORSHIP
In the Oak Room. 
• A variety of local church volunteers, clergy, and 

our Chaplain host services and Bible studies, 
with opportunities to sing, pray, and worship 
together.

Schedules are posted in the lodges on the bulletin 
boards.

ALL ARE WELCOME
You don't have to be affiliated with any church or 
religion to benefit from spiritual care. 

MEMORIAL GATHERINGS  
Every four months, we have a Celebration of Life 
memorial service to remember and honour the 
residents who have recently passed away, and 
whose families wish to have them included.

More information is available from Chaplain Francis 
Welch.

REMEMBRANCE DAY
Every November 11, we observe Remembrance 
Day in the Veterans Chapel in the Oak Room, led by 
Chaplain Francis Welch.


