
COVID-19 Vaccine Q&A: 
Information for residents of long-term care and assisted living,  
their family members and people awaiting long-term care placements 
 

 

 Residents of long-term care and residents of assisted living facilities 
 

Q: How are COVID-19 vaccines being used to protect people in assisted living and long-term care? 

B.C.’s vaccine distribution plan puts the staff and residents of long-term care and assisted living facilities 

at the top of the priority list to receive the vaccine. In late December, Island Health began vaccinating 

staff and doctors who work in long-term care and assisted living facilities. Starting the week of January 

18, teams of immunizers will begin visiting long-term care and assisted living facilities across Island 

Health to provide COVID-19 immunizations to eligible residents.  

 

Q: When will immunizers be at my residence? 

For information about the precise schedule at your facility, please speak with the staff at your site.   

 

Q: Who will receive the vaccine?  

Immunization teams are working closely with facility managers and operators, with the support of Island 

Health Community Health Services, to ensure a smooth, efficient process. For those in long-term care, 

this includes the advance collection of consent forms and doctors’ orders.  Only those long-term care 

residents with a completed consent form and a doctor’s order will receive the vaccine. Nurse 

immunizers will obtain informed consent from assisted living residents on the day of their clinic. 

Doctor’s orders are not required for assisted living residents. 

 
Q: What about the second dose? 

You will be contacted to schedule your second dose, which will occur within 35 to 42 days of your first 

dose.    

 

Q: What about essential visitors?  

Facilities have provided Island Health with a list of essential visitors. Our call centre is contacting them to 

book vaccine appointments at clinics in the community.  

 

Q: I have questions about the vaccination process. Who can I speak with?  

Please speak with your facility manager or operator if you have questions about the vaccine clinic at 

your site, or if you require assistance. 

 

Q: How do I know if the vaccine is right for me? 

Please speak with your physician or health-care professional to discuss your personal circumstances. 

 

Q: When will residents in independent living receive the vaccine? 

Decisions about the priority for the vaccine are set by the Provincial Health Officer. From February to 

March, the immunization program will expand to include adults in group homes. 

 

Q: How do I know if I am in assisted living or independent living? 

Please speak with your facility manager or operator. 
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Individuals waiting for long-term care or assisted living placement 
 

Q: When will I receive the vaccine?  

Individuals waitlisted for facilities will be offered the vaccine in January and early February. 

 

Q: I am in assisted living. What happens if I do not get my second shot and I move into long-term 

care? 

Island Health is tracking the timing of first doses in order to schedule the second dose. If you move into 

long-term care between doses, public health will speak with your facility manager or operator to 

schedule the second vaccination.  

 

Q: What if I miss my first dose? 

Your facility manager or operator will know you missed the dose and will help you make alternate 

arrangements. 

 

Q: I have been approved for a placement and I am waiting at home for one to become available. 

When will I receive the vaccine?  

Individuals who are waitlisted for facilities will be offered the vaccine in January and early February. 

 

Q: I have been approved for a placement and I am waiting in hospital for one to become available. 

When will I receive the vaccine? 

Individuals who are waitlisted for facilities will be offered the vaccine in January and early February. 

 

Q: Can my spouse or family caregiver be vaccinated at the same time? 

Vaccines are being administered according to priority groups, as determined by the Provincial Health 

Officer. At this time, vaccines will be provided to staff and residents of long-term care and assisted 

living, as well as those waitlisted for these facilities. This does not include spouses or caregivers. 

 

Q: Do I have to get the vaccine? 

Getting the vaccine is a personal choice – you are not obligated to be immunized. 

 

Q: If I am not vaccinated will I still be able to move into long-term care or assisted living? 

Yes.  Your vaccination choice will not affect your placement.  
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ABOUT THE VACCINES 
 

Q: How do vaccines work? 

Vaccines work by teaching your body's immune system to remember and recognize a virus. Your body 

can then defend you if you are exposed in the future. Vaccines save lives by preventing disease, 

especially for people most likely to have severe illness. If enough people are vaccinated, it makes it 

difficult for the disease to spread. This gives everyone protection through ‘herd immunity’.  

 

Q: Why immunize for COVID-19? 

The goal of immunizing for COVID-19 is to minimize serious illness and overall deaths while minimizing 

societal disruption because of the pandemic. 

 

Q: What vaccines are in use? 

Health Canada has approved the use of two vaccines, the Pfizer vaccine and the Moderna vaccine. 

 

Q: Are these vaccines safe? 

Health Canada has conducted a rigorous scientific review of the available medical evidence to assess the 

safety of the Pfizer and Moderna COVID-19 vaccines. Vaccine safety is continuously monitored. 

 

Q: What about side effects?  

After being vaccinated against COVID-19, some people have reported mild or moderate side effects 

similar to those experienced after a flu shot. Side effects reported by some people after receiving a 

COVID-19 vaccination include: 

 Mild to moderate fatigue and in some cases chills 
 Pain at the site of the injection  

 Headache or joint pain 
 

These are all normal vaccine side effects and are often the same side effects of the flu shot. As with all 

vaccines, there is a chance that there will be a serious side effect, but these are very rare. A serious side 

effect might be something like an allergic reaction. 

 

FOR MORE INFORMATION 
 

 Speak with your caseworker, liaison worker or site staff for specific information about the 
vaccination process for you.  

 Speak with your doctor or facility staff if you have specific medical questions.   

 A large amount of information about COVID-19 vaccines, and B.C.’s vaccine distribution plan, is 
available online from reputable sources such as: 

 

The B.C. Centre Centre for Disease Control:  www.bccdc.ca 

ImmunizeBC:  www.immunizebc.ca 

Health Canada: www.canada.ca/health 

http://www.bccdc.ca/
http://www.immunizebc.ca/
http://www.canada.ca/health

