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COVID-19 Social Visitor Safety Plan 

Name of Care Home: Rest Haven Lodge 

Date: _____July 9, 2020_____ 

With care homes in Victoria, Saanich and Sidney, Broadmead Care provides long term care for 
veterans, seniors and adults with disabilities in their respective communities.   

At Broadmead Care we believe that love, life and living matter.  Our Purpose is To build 
communities where every person can experience wellbeing and happiness. We achieve our 
Purpose through what we call The Broadmead Way.  The Broadmead Way is how we put love 
and caring into action to help people live as fully as possible, with purpose and joy.  One of the 
Core Principles of The Broadmead Way is that “We support each other to develop human 
connections.”  

The following Broadmead Care COVID-19 Social Visitor Safety Plan is intended to support 
residents, families, staff, and management by providing guidelines for social visits that minimize 
the risk of COVID-19 transmission in Broadmead Care Homes during the COVID-19 pandemic 
period.  It also works in conjunction with window visits and other types of visits using 
technology.  This plan works together with the principles of The Broadmead Way, the 
Broadmead Care COVID-19 Exposure Control Plan (May 12, 2020), the Island Health Guidance 
For Approving Social Visitation Plans (July 3, 2020), and the direction outlined in BCCDC 
Infection Prevention and Control Requirements for COVID-19 in Long Term Care and Seniors’ 
Assisted Living (June 30, 2020).    

INFECTION CONTROL 

Each Care Home follows the infection control procedures as outlined by the MHO.  Safety is a 
priority for Broadmead Care and will not be compromised for unsafe visits.    

Broadmead Care staff will follow all BCCDC and Island Health guidelines for IPAC best practices 
and guidelines for cleaning and sanitizing surfaces and the environment. These practices are 
included in the following resources: 

1. BCCDC (2020): Infection Prevention and Control for Novel Coronavirus (COVID-19):
Interim Guidance for Long-term Care and Seniors Assisted Living;
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http://www.bccdc.ca/Health-Info-
Site/Documents/COVID19_LongTermCareAssistedLiving.pdf 
 

2. Island Health  Infection Prevention and Control Resources: 
https://www.islandhealth.ca/learn-about-health/infection-prevention-control-
ipac/ipac-resources 

 
COMMUNICATION 
 
It was identified that communication would play a vital role to keep families informed and 
maintain staff morale.  A communication plan was developed to facilitate communication 
between staff, families, and residents, and to keep external stakeholders informed.   [See 
Appendix A 1-4] 
  
SHARED ACCOUNTABILITIES 
 
As part of implementing additional measures to support social visits, Broadmead Care will 
engage with residents and their families on both the current status of IPAC practices and the 
proposed next steps that will now include processes for visitors. There will be ongoing 
engagement to ensure residents and families understand the individual and collective risks and 
their collective accountability and commitment to adhere to agreed guidelines to minimize 
those risks for both residents and visitors who may be older and/or have underlying health 
conditions. This engagement will strive to ensure an ongoing shared approach to establishing 
and then maintaining the challenging balance of safety and quality of life that will require the 
continued collaboration and mutual accountability of residents, families and their care givers 
through the coming 12 plus months. 
 
REVIEW PROCESS 
 
The COVID-19 Social Visitor Safety Plan will be reviewed monthly by the Broadmead Care 
COVID-19 Response Team with input from residents, families and staff. 
 
COORDINATING SOCIAL AND ESSENTIAL VISITS 
 
While it is understood there may be some Essential Visits taking place concurrently with Social 
Visits, we do not anticipate issues with logistics as Essential Visits typically take place in the 
resident’s room.    
 
 
 
 
 
 
 
 

http://www.bccdc.ca/Health-Info-Site/Documents/COVID19_LongTermCareAssistedLiving.pdf
http://www.bccdc.ca/Health-Info-Site/Documents/COVID19_LongTermCareAssistedLiving.pdf
https://www.islandhealth.ca/learn-about-health/infection-prevention-control-ipac/ipac-resources
https://www.islandhealth.ca/learn-about-health/infection-prevention-control-ipac/ipac-resources
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GENERAL GUIDELINES FOR SOCIAL VISITS 
 

1. Each resident will have one designated social visitor.  
a. If resident is able to make this decision, they can designate a visitor or they can 

defer decision to their Health Representative/TSDM, 
b. If resident is not able to make this decision, then it will be referred to the Health 

Representative/TSDM. 
c. The name of the designated social visitor will be documented in Point Click Care. 

 
2. Social visits will only be allowed if there is no active COVID-19 outbreak at the Care 

Home and will cease immediately if an outbreak is declared, and the Care Home goes 
into active outbreak management. Visits will resume immediately when the outbreak is 
declared over with lessons learned applied to ongoing practice. 

3. Social visits will be scheduled for 30 minutes and based on the maximum allowable 
visitors for each area.  This time frame will be evaluated regularly and modified as 
necessary.   An additional 15 minutes will be scheduled for cleaning and disinfecting 
between visits.   [See Appendix B] 

4. Social visits will be scheduled in advance between the visitor and the Care Home.   If 
circumstances prevent visits on a particular day, the designated visitor will be contacted 
and alternate arrangements made.  

5. Broadmead Care Homes will provide safe location(s) for visiting which can 
accommodate the following: 

a. physical distancing 
b. ease of cleaning/disinfection 
c. safe movement of residents, visitors and staff. 

 
6. Social visits occurring at Broadmead Care Homes will be indoors, outdoors or in the 

resident’s room in the case of mobility issues.  Locations will be clearly marked with 
signage along with the following posters: 

a. BCCDC ”How To Wear A Facemask 
b. BCCDC “Social Visiting Guidelines” 

Identify the process for scheduling the visits [include how many days per week]: 

 Designated visitor will contact the activity department to arrange date & time for 
visit. 

 Goal is to provide 2 visits per resident minimum within the first 30 days.   

 Visits will be scheduled seven days a week. Four per day Mon-Fri and three per day 
Sat-Sun.  

 All visitors will be pre-screened by activation manager/home assistant by phone the 
day before their scheduled meeting. Visitors will be notified of the requirements for 
the visit (i.e. to wear a medical grade mask and maintain physical distance during 
the visit). 

 All visitors will be re-screened at the greeter desk by activation manager/home 
assistant at the time of their visit. 
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7. At the end of each visit, the visitor will perform hand hygiene, sign out and leave the 

Care Home after doffing their mask.  Staff will disinfect all surfaces of the visiting area 
after each visit and place a ‘CLEANED’ sign to indicate it is ready for the next visit. 

 
PRE-VISIT 

 
1. Designated Visitor will contact the Care Home to schedule visit. 
2. Staff will advise the designated visitor of their shared responsibility to keep everyone 

safe, ask them to self-screen and be referred to the Broadmead Care website or sent 
information by email or post. 

3. Staff will let the designated visitor know that they will need to bring a medical grade 
surgical or procedural mask and wear it for the duration of their visit. A cloth mask is not 
acceptable.  If the visitor is unable to adhere to appropriate precautions, the visitor will 
be excluded from visiting. 

 
SCREENING ON ARRIVAL 

 
1. All screening staff will complete Broadmead Care Screener training prior to first shift.   

[See Appendix C] 
2. Visitor will complete the Broadmead Care Visitor Screening Tool [See Appendix D].  If 

the visitor answers “yes” to any of the questions, they will be excluded from visiting.  
3. Staff will complete the screening by taking the temperature of the Visitor and recording 

it.   
4. Once screening is complete, the visitor will sign and date the Visitor Log and include 

contact information that may be used for Contact Tracing. [See Appendix E] 
5. Staff will review and/or demonstrate infection prevention and control practices, (e.g. 

hand hygiene and coughing/respiratory etiquette) with the designated visitor. 
6. Staff will review appropriate putting on (donning) and taking off (doffing) mask 

procedure with the designated visitor. 
7. If the designated visitor is not able to adhere to appropriate precautions, the visitor will 

be excluded from visiting. 
8. Visitor will perform hand hygiene. 

 

MONITORING THE VISIT 
 

1. Staff will escort the designated visitor to the visiting location where the resident will be 
waiting. 

2. Staff will provide observational monitoring to ensure adherence to visiting guidelines 
including appropriate physical distancing and coughing/respiratory etiquette while 
supporting each visit to be enjoyable. 

3. If visitor is not able to adhere to the visiting guidelines and appropriate precautions, 
they will be asked to leave immediately and be excluded from visiting. 
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MONITORING LEAVING THE CARE HOME 
 

1. When the designated visitor is leaving, staff will direct visitor to complete hand hygiene 
(hand washing or use alcohol based hand sanitizer).  

2. Staff will ensure designated visitor leaves the Care Home as per protocol. 
 
COMPLAINT PROCESS 
 
Complaints related to this plan will follow the Broadmead Care’s Complaints Management 
Policy (1.41). Complaints are managed at the Care Home but can be referred to Island Health 
PCQO or Licensing as needed.   
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HOME SPECIFIC DETAILS 
 

Location # of visitors/ time slot Safety measures [per area] 

Front Courtyard 
(outside entrance 
to building) 

1 visitor/ time slot  Visitor will be escorted to and from the outdoor visiting area. 

 Visitor will be instructed as to seating in the outside visiting area. 

 Resident will be brought to the outdoor visiting area once the 
visitor has been screened and seated. 

 Resident and visitor will be seated as required for physical 
distancing.   

 All visitors will wear a mask if unable to maintain a distance of 2m. 

 Staff will provide observational monitoring of the visit  

 All furniture and high touch areas will be cleaned and disinfected 
between visits. 

 

Conference/Board 
Room 

1 visitor/ time slot  Visitor will be escorted to and from the indoor visiting area. 

 Resident will be brought into the conference/board room once 
the visitor has been seated. 

 Resident and visitor will be seated as required for physical 
distancing.   

 Staff will provide observational monitoring of the visit from the 
reception or screener desk. 

 All furniture and high touch areas will be cleaned and disinfected 
between visits. 

 

Family Room 1 visitor/ time slot  Visitor will be escorted to and from the indoor visiting area. 

 Resident will be brought into the family room once the visitor has 
been seated. 

 Resident and visitor will be seated as required for physical 
distancing.   

 Staff will provide observational monitoring of the visit from a chair 
across the hall from the room.  

 All furniture and high touch areas will be cleaned and disinfected 
between visits. 

  

Resident room 1 visitor /time slot  Room visitations will only occur in special circumstances as 
determined by the Home.  

 Visitors will report to the front screening area. 

 Staff will escort visitor from the front desk to resident room. 

 Visitors will be instructed on PPE and will be required to wear a 
mask and sanitize hands prior to proceeding to the lodge.  

 Visitor will be reminded of requirement for physical distancing. 

 Staff will check in during visit to ensure safety and that 
precautions are being followed. 

 Staff will escort visitor to the exit following the visit 

 All furniture and high touch areas will be cleaned and disinfected 
between visits. 

 

Total # of 
visitors/day 

3-8 8 M-F, 3 Sat-Sun 

# of days between 
visits 

Initially approx. 14 Will depend on need and request for inside or outside visits. 

 



7   Rest Haven Lodge Social Visitor Safety Plan 
 

 
FINANCIAL SUPPORT 
 

Human Resources Annual Cost including Benefits 

# of FTE 1 FTE  - Tues- Saturdays (11am-7pm) Home Assistant, 
 0.4 FTE - Sunday and Monday (11-7) Home Assistant + 
on call 20 hours- Tues-Sat (3-7pm) Building Maintenance 
Worker (housekeeping) plus 8 hours + on call- Sun/Mon 
(3-7pm) (Est. 2.2 FTEs) 

Position Classification Home Assistant 

 Estimated Cost: $101,100 

 Building Maintenance Worker (housekeeper) 

 Estimated Cost: $101,100 

 (Both HEABC Housekeeping Aide incl. benefits) 

  

Environmental Resources  

  

Disinfectant /cleaning supplies $80.00/week 

Micro cloths $80.00  (80 cloths) 

Outdoor Tent $180.00 (10 x 10) 

Patio Table and Chairs (washable) $250.00 

 


